
Managing Difficult 
Classroom Situations

Reporting Problems



Reporting Problems
• We  o ffe r o m ni-cha nne l sup p o rt (m a ny ro a d s to  Ro m e ):

• Ca lling

• Em a il
• We b  ticke t:

• Te chsup p o rt.un t.e d u
• De skto p  we b  b ro wse r ho m e  p a g e

• We b  se lf-he lp  co n te n t
• De skto p  a p p lica tio n  re p o rting

• Typ e s o f p ro b le m s tha t ca n  b e  re p o rte d  to  DSI Te ch  a nd  o u r ca m p us p a rtne rs fro m  the  d e skto p  a p p lica tio n :
• Cla ssro o m  Te chno lo g y

• Ro o m  Co nd itio n  a nd  Furn itu re
• Disin fe cta n t Re -Sup p ly
• Disa b ility Acco m m o d a tio ns
• Instructio na l So ftwa re
• O the r
• 911  Em e rg e ncy

https://digitalstrategy.unt.edu/faculty-support


Reporting issues with 
the Desktop 
Application...
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